USER GUIDE TO REGISTER ON
THE OLD MUTUAL WEALTH AND
UNIT TRUSTS SECURE CLIENT SITE
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USING THE REGISTRATION GUIDE

This guide is designed to assist clients with the registration process on the Old Mutual Wealth and Unit Trusts secure
client website.

HOME SCREENS

To register for Old Mutual Secure Services, visit the Old Mutual Wealth website at https:/www.oldmutual.co.za/wealth

or Old Mutual Unit Trusts at https:/www.oldmutualinvest.com/individual and click on “LOGIN". This will give you

access to view all your Old Mutual investments, products and Rewards information.
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After clicking on “LOGIN”, select “Register for a service”.
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https://www.oldmutual.co.za/wealth/
https://www.oldmutualinvest.com/individual

STEP 1: CAPTURE YOUR PERSONAL DETAILS
By clicking on “Register for a service”, you are directed to the “Tell us about yourself” screen.
Complete your personal details;
Tick the box to agree to the Terms & Conditions;
Select “I'm not a robot” and
Click on CONTINUE

STEP1OF3
Tell us about yourself

First Narme

surname

ID Type
South African ID v

1D Nurnber

Date OFf Birth

Country Code
. . W
South Africa [+27)

Cellphone Number

| accept the Terms & Conditions

V/ I'm not a robot




STEP 2: CHOOSE YOUR LOGIN DETAILS

Create your own Username and Password by following the guidelines provided.
An OTP (One-Time-Password) will be sent to the cellphone number you entered earlier.
Verify your cellphone number by entering the OTP and click on REGISTER ACCOUNT.

STEP20OF 3
Choose your Login details

Create Username

Usermame

Create Password

should not contain your usermame and personal details.

Passward

Confirm Password

Verify your cellphone number

5717

249 minutes remaining

Didn't receive the OTP? Try again



STEP 3: YOU CAN NOW LOG IN

You have registered successfully! Log in using the details you have just created.

Login to Old Mutual

Manage your portfolio, Old Mutual Rewards, Moneyversity,
Wealth and Unit Trusts - all in one place.

Username* @)

Forgot Username?

Password* &

Forgot Password?

( Register )

Select WEALTH AND UNIT TRUSTS CLIENT to access your portfolio.

Welcome to Old Mutual

Select the Old Mutual website you need to access

MyOldMutual N
Old Mutual's customer portal
Moneyversity >
MyService >
MyService Interaction Measurement Feedback (Team leader) 2>
MyService SMS 2>
Old Mutual Rewards >
Old Mutual Will >
Private Clients Client >
:
Wealth and Unit Trusts Servicing Staff 2>

ACCESS MORE SITES -

VIEW PENDING ROLES

If you need any further assistance please contact the Secure Services Support Centre at 0860 60 6500 (within
South Africa); +27 21503 1710 (outside South Africa) or email help-secure@oldmutual.com.
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WEALTH

Old Mutual Wealth is an elite service offering brought to you by several licensed FSPs in the Old Mutual Group.




